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Key Indicators

Monthly Contributors Average Monthly Salary Base Contributors Mkt % Total
0.c% =)
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AFP
Source: AFP Habitat. w HABITAT

(1): Figures in CLP converted to USD at average transactional Fx rate on previous business day Seguridad y Confianza
(CLP/USD) 667,17 as of December 31st, 2016.




Consolidated Income Statement

cLp Dec-16 Dec-is

Revenues 167,337 153,651 13,686 8.9%
Remuneration and Employee Related Expenses (37,503) (35,753) (1,750) 4.9%
Other Operating Expenses (33,153) (32,522) (631) 1.9%
Operating Expenses (70,656) (68,275) (2,381) 3.5%
Depreciation and Amortization (2,987) (1,908) (1,079) 56.6%
Gain (Loss) on Reserve Requirements 14,761 17,657 (2,895) -16.4%
Gain (Loss) on Disability Insurance Premium - - -

Financial Costs (84) (69) (15) 21.1%
Income (Loss) from Investments 1,310 1,097 213 19.4%
Share of Profit (Loss) from Related Parties 2,825 2,384 440 18.5%
Exchange Differences 28 96 (68) -71.2%
Result on Indexed Unit Adjustments 326 514 (187) -36.5%
Other Non-Operating Income 769 2,440 (1,671) -68.5%
Other Non-Operating Expenses (202) (490) 289 -58.9%
Profit (Loss) before Tax 113,428 107,098 6,330 5.9%
Income Tax Expenses (25,771) (23,537) (2,234) 9.5%
Profit (Loss) Minority Interest (0) (3) (3) -89.4%
Net Profit (Loss) 87,657 83,564 4,096 4.9%
Net Margin % 52.4% 54.4% -3.7%
EBITDA’ 116,499 109,075 7,424 6.8%
EBITDA Margin %* 69.6%  71.0% -1.9%
EBITDAR? 101,737 91,418 10,319 11.3%
EBITDAR Margin %° 60.8%  59.5% 2.2%
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Peru Operation Pro-Forma Adjustment

CLP MM Consolidated IS Peru Effect Adjusted IS Adj Var 16/15 Adj Var 16/15 %

Revenues 167,337 10,555 156,782 3,131 2.0%
Remuneration and Employee Related Expenses (37,503) m (33,111) 2,642 -7.4%
Other Operating Expenses (33,153) (6,434) (26,718) 5,804 -17.8%
Operating Expenses (70,656) (10,826) (59,830) 8,445 -12.4%
Depreciation and Amortization (2,987) 7) (2,490) (582) 30.5%
Gain (Loss) on Reserve Requirements 14,761 - 14,761 (2,895) -16.4%
Gain (Loss) on Disability Insurance Premium - - - -

Financial Costs (84) (72) (12) 57 -82.9%
Income (Loss) from Investments 1,310 - 1,310 213 19.4%
Share of Profit (Loss) from Related Parties 2,825 - 2,825 440 18.5%
Exchange Differences 28 56 (28) (124) -129.0%
Result on Indexed Unit Adjustments 326 (245) 571 57 11.2%
Other Non-Operating Income 769 37 732 (1,708) -70.0%
Other Non-Operating Expenses (202) (1) (200) 290 -59.1%
Profit (Loss) before Tax 113,428 (994) 114,423 7,324 6.8%
Income Tax Expenses (25,771) 749 26,520) (2,983) 12.7%
Profit (Loss) Minority Interest (0) (0)

Net Profit (Loss) 87,657 W 87,903 4,341 5.2%
Net Margin % 52.4% 56.1% 3.1%

e

EBITDA® 116,499 / (425) \ 116,924 7,849 7.2%
EBITDA Margin % * 69.6% 74.6% 5.1%
EBITDAR? 101,737 (425) 102,162 10,744 11.8%
EBITDAR Margin %° 60.8% 65.2% 9.5%

AFP
1: EBITDA: Net Profit (Loss) before Depreciation and Amortization, Financial Costs and Income Tax Expenses. E HABITAT
2: EBITDAR: EBITDA before Gain (Loss) on Reserve Requirements. Seguridad y Confianza
Source: AFP Habitat and its subsidiary Habitat Andina S.A. (“Habitat Andina”) Consolidated Financial Statements under IFRS.




Revenues Breakdown

Revenues From Fees (Chile)

Mandatory (CCICO) 144,907 93.2% 135,796 93.2%
APV 5,105 3.3% 4,714 3.2%
CAV 3,088 2.0% 2,927 2.0%

Pensions 2,400 1.5% 2,105 1.4% . 4.0%

Other Fees 39 0.0% 160 0.1% (122) -75.9%
Total Revenues From Fees 155,538 100.0% 145,701 100.0% 9,837 6.8%
Other Revenues (Chile)

SIS Revenues - - - 0.0% -

Other 1,244 100.0% 1,164  100.0% 80 6.9%
Total Other Revenues 1,244 100.0% 1,164 100.0% 80 6.9%
Total Revenues (Chile) 156,782 93.7% 146,865 95.6% 9,917 6.8%
Plus: Peru Revenues 10,555 6.3% 6,786 4.4% 3,769 55.5%
Total Consolidated Revenues 167,337 100% 153,651 100% 13,686 8.9%

Chilean operation Revenues:
+ CCICO Revenues up 6.7%.
« APV and CAV Revenues up 8.3% and 5.5% respectively.

B HABITAT

Seguridad y Confianza

Source: AFP Habitat and its subsidiary Habitat Andina Consolidated Financial Statements under IFRS.



Operating Expenses Breakdown

Administrative Employees Remuneration (17,945) 47.9%  (16,774) 46.9% @71} @
Sales Employees Remuneration (11,803) 31.5% (11,434) 32.0% (370) 3.2%
Employee Short-Term Benefits (5,160) 13.8% (4,398) 12.3% (761) 17.3%
Post-Employment Benefits (111) 0.3% (106) 0.3% (5) 4.3%
Severances (627) 1.7% (1,156) 3.2% 529 -45.8%
Other (1,857) 5.0% (1,885) 5.3% 28 -1.5%
Remuneration and Employee Related Expenses (37,503) 100.0% (35,753) 100.0% (1,750) 4.9%
Commercialization Expenses (4,616) 13.9% (4,832) 14.9% 216 -4.5%
Computer Expenses (3,914) 11.8% (3,272) 10.1% (642) 19.6%
Administration Expenses (23,562) 71.1% (23,173) 71.3% (389) 1.7%
Other (1,061) 3.2% (1,245) 3.8% 184 -14.8%
Other Operating Expenses (33,153) 100.0%  (32,522) 100.0% (631) 1.9%
Consolidated Operating Expenses1 (70,656) 86.7% (68,275) 88.4%((2,381) @
Minus: Peru Operating Expenses® (10,826) 13.3% (8,983) 11.6% (1,843) 20.5%
Adjusted Operating Expenses (81,482) 100.0% (77,258) 100.0% (4,224) 5.5%

« Administrative Employees Remuneration account for the largest increase in Operating Expenses.

1: Excludes Depreciation and Amortization.
2: Considers Expenses of Habitat Andina excluding Depreciation and Amortization.

Source: AFP Habitat and its subsidiary Habitat Andina Consolidated Financial Statements under IFRS.
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Differentiated Service Offering

|| e
Habitat Movil N 13 Branches opening
22 mobile branches '
Coverage: 186 comunas
and 188 localidades

New web services for

Website chat service voluntary savings

Business hours extension

in the call center
Friday afternoon and
Saturday morning

F & n New Stands in Malls
. LY 1 .

2 Ea 0 3 Attention Stands

S

. iTe estamos
== esperando!

Online Appointment
Reservation

New website

B HABITAT

Seguridad y Confianza




2016 Consolidated Balance Sheet

CLP MM Dec-16 Dec-15

Cash and Equivalents 43,629 42,146 3.5%
Other Current Assets 4,108 5,910 -30.5%
Total Current Assets 47,737 48,057 -0.7%
Reserve Requirements 311,144 282,261 10.2%
Other Non Current Assets 37,480 22,850 64.0%
Total Non Current Assets 348,624 305,111 14.3%
Total Assets 396,360 353,168 12.2%
Current Liabilities 37,870 26,833 41.1%
Accrued Taxes from Reserve Requirements 45,955 42,888 7.2%
Other Non Current Liabilities 742 789 -5.9%
Non Current Liabilities 46,697 43,677 6.9%
Shareholders Equity 311,796 282,660 10.3%
Minority Interest - 2 - 2 4.7%
Net Equity 311,794 282,658 10.3%
Total Liabilities and Equity 396,360 353,168 12.2%
B HABITAT

Seguridad y Confianza

Source: AFP Habitat Consolidated Financial Statements under IFRS.



Consolidated Results Evolution

EBITDAR

CLP MM 00/ CLP MM
. . 0 [v)
180,000 - CAGR: 9 167337 [ 120,000 CAGR: 5.9%
160,000 | 153,651 120,000 - —=> 60,000
140,504 - 100,000 = 101,738 = 55,000
140,000 4 129,379 100,000 50,000
45,000
120,000 I 80,000 !
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20,000 14,64 4 14,761
10,000
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Source: AFP Habitat S.A. ("AFP Habitat” or “Habitat”) Consolidated Financial Statements under IFRS and GAP.



AFP Habitat: Return on Investment Chile

st 2nd 3rd 4th 5th 6th
AFP HABITAT ] - I
Account 12 Months (%) 36 Months (%) 60 Months (%)
Statement A B 9 D E A B 9 D E A B 9 D E
Dec-16 -0,22 1,68 2,48 3,49 | 4,31
Aug-16 2.10 7.27 | 6.55 5.69
Apr-16 0,67 | 1,46 | 4,42 | 3,98 | 4,71 | 4,76 1,79
Dec-15 2,40 | 0,84 ] 6,60 | 5,22 | 5,50 | 5,27 | 4,23 | 2,81 2,56 3,58
Aug-15 -0,68 1,60 ] 8,20 | 6,64 | 6,80 | 6,21 | 4,69 4,02 4,43
Apr-15 10,29 8,90 8,85 7,04 7,23 | 5,95 | 6,37 | 6,06 | 5,27 | 4,54 4,32 4,85
Dec-14 8,81 8,27 9,01 7,85 7,32 | 5,91 | 6,19 4,42 4,34 4,96
Aug-14 17,55 15,50 |12,39| 9,06 | 8,19 | 6,52 | 6,43 5,07 6,21
Apr-14 7,97 6,19 6,13 1,20 ) 1,35 | 2,75 | 3,91 7,60 5,65 4,90
Dec-13 7,02 4,59 4,84 5,62 0,50 | 0,63 | 2,11
Aug-13 3,59 3,98 1,17 | 1,18 3,15 | 3,89 | 1,55 4,96
Apr-13 3,56 2,85 3,86 4,43 0,17
Dec-12 6,15 4,93 4,77 4,05 -1,45
Aug-12 -0,71 | -0,28 0,78 2,04 | 2,71
Apr-12 -7,30 | -4,69 -1,89 | 0,64 4,64
Dec-11 -10,66| -7,15 -3,07 7,66 | 6,71
Aug-11 -0,48 541 ] 1,25 5,06 | 6,20
Apr-11 7,35 5,34 | 5,13 ] 1,65 4,75 4,90
Dec-10 9,78 7,08 | 7,01 4,93
Aug-10 9,68 7,87 | 7,92 5,32
Apr-10 18,43 | 11,36 5,14 4,01
Dec-09 22,98 [15,58| 3,48 5,24
Aug-09 -6,21 | -1,45 3,92 | 5,28 2,11 5,01
Apr-09 -29,53| -19,67 | -9,73 [-2,59 1,44
Dec-08 -39,91| -29,29 -0,32]|-6,82|-3,22| 0,21 0,08 2,78

Notas: La rentabilidad es variable, por lo que nada garantiza que las rentabilidades pasadas se repitan en el futuro. Inférmese sobre las comisiones y el resultado de la medicién de la calidad de servicio de su AFP en www.spensiones.cl.

B HABITAT

Source: SP. Circulares N° 1613, 1658, 1682, 1701, 1755, 1767, 1799, 1809, 1823, 1839, 1849,1862,1874, Seguridad y Confianza

1885,1897,1907, 1921,1932, 1940, 1953, and 1965.




AFP Habitat:
Return on Investment Chile (Cont’d)

1st 2nd 3rd 4th 5th 6th

AFP CAPITAL_Ranking AFP CUPRUM_Ranking

Accounts | 12 Months (%) | 36 Months (%) | 60 Months (%) Accounts | 12 Months (%) | 36 Months (%) | 60 Months (%)

Statement|A|B|C|D|E|A|B|C|D|E|A|B|C|D|E Statement|A|B|C|D|E|A|B|C|D|E|A|B|C|D|E
Dec-16 414(4[(4[(3]|]4|14[|4[4|3|]4]|4|4([4]3 Dec-16 3(3|3[3([4]|]2|[2]|2[2|2|2|2]|2]|2]|2
Aug-16_|JBll 4[4[ 4|2 3|43 Aug-16 |3 |3 |3 |3 |3 232222
Apr-16 4114|4424 4 4 Apr-16 3[3|13[3[4 2 212]2
Dec-15 |3(3|4]|4[3]|3]|14)|4 3 3 Dec-15 |2 2|22 |3 2|2
Aug-15 |4 3|3 3(4|14|4[4 4 4 Aug-15 3212|233 2[(3]3
Apr-15 2|4(4]14|4]4 4 4 4|3 Apr-15 2 2 2|2
Dec-14 414[(4(4(4 4 4 4|2 Dec-14 2 2|2 3 2|3
Aug-14 |4 (3442 4 4 Aug-14 3|3 2 2|2 2|3
Apr-14 4 43 Apr-14 |33 3|[3[3[4]2]3 2 3
Dec-13 3 4 3|2 Dec-13 | 2 4 (3|44 3|12]|12]|2]|3
Aug-13 4 3|13]|4 2 Aug-13 |4 |3 3]13)13|3|4|4]4(3[3[3]3
Apr-13 4 2] 3 3|2 Apr-13 2|13|3|2(3|2(3]4([3[3]2]3
Dec-12 3[(4]|4 4 413|2]|3 3|2 Dec-12 4 2122|2343 |3[2]2
Aug-12 4(3]2]3[4 312 Aug-12 |4 |4 |4 313]12|3]2|3]4(3[3]2]3
Apr-12 3 413 3141432 Apr-12 4144 413(2]2 314|13|2([2]3
Dec-11 2 3 3[3|4|3]|2 Dec-11 3|12]|4 312]2 2 412|123
Aug-11 413]|3 3(3 313|14[2]2 Aug-11 3[2]2 41414123 ]|3 2(3]3
Apr-11 2 3|4 2 3[3|4]3 . Apr-11 3|2 3 3|13]|3 412|123
Dec-10 412 3|3 3 3[(3|14|2]|2 Dec-10 2|2 3|2 2123 3|13]|3
Aug-10 4(3]2 3|3 3 2[(3|14|2]|2 Aug-10 2|3 3 2|12 |3 412|3|3
Apr-10 3[3]|3 413[4]|3 213|14[2]2 Apr-10 412 2 (2 2123 3[(4]3
Dec-09 4(4)12(2]2[3]|4)|3]|2 31422 Dec-09 |4 |3 3 3 3 3
Aug-09 | 2 4 2|3(4[(3]2 3|4(3]|2 Aug-09 3 3 3 4|3 3
Apr-09 2|3 412|12]|3 4|2 3|4(3|2 Apr-09 4 4 3 3 3 3
Dec-08 3/3|4 3|13(4([2 3(4|3([2 Dec-08 | 4 4 3 413 3

Notas: La rentabilidad es variable, por lo que nada garantiza que las rentabilidades pasadas se repitan en el futuro. Inférmese sobre las comisiones y el resultado de la medicién de la calidad de servicio de su AFP en www.spensiones.cl.

B HABITAT
Source: SP. Circulares N° 1613, 1658, 1682, 1701, 1755, 1767, 1799, 1809, 1823, 1839, 1849,1862,1874,1885, Seguridad y Confianza
1897 ,1907,1921,1932, 1940, 1953 and 1965.




AFP Habitat:

Return on Investment Chile (Cont’d)
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AFP PROVIDA_Ranking

Tst

2nd

Accounts
Statement

12 Months (%)

36 Months (%)

60 Months (%)

Dec-16
Aug-16
Apr-16
Dec-15
Aug-15
Apr-15
Dec-14
Aug-14
Apr-14

A|B|C|D|E

Dec-13

A|B|C|D|E

A

B

C|D|E

Aug-13

N

Apr-13
Dec-12
Aug-12

Alwlw|ps

IS

N

DlWW(W[D|D|D

NINWWWWw| Ww|hsD

Apr-12

w

Dec-11
Aug-11
Apr-11

wWwN|(w|s[s|D|N
IS

Dec-10

N
AlWW|IAININ
w

Aug-10
Apr-10
Dec-09
Aug-09
Apr-09
Dec-08

2(2(4

2 223

NIN(N[Ww|N

4

NININIWWWININIARWINIWININ (WA W

NININIAININININ(AlWW(W|W

4
2
3
3
3
3
2

WINININ
IS

WIWWINIWWININININ|N [N

NININININININININININININININ|W|W(W(WwWwWw WA

NINININ[WIN|IWWWINININININ (W W Ww(ww|>s

NINININ[W|NPD

Accounts

12 Months (%)

36 Months (%)

60 Months (%)

Statement| A

Dec-16
Aug-16 | 4
Apr-16
Dec-15

Aug-15

B|C|D|E

A|B|C|D|E

A|B|C|D|E

WA (WA

Apr-15

Dec-14

WIN W ([A S
N

Aug-14

Apr-14
Dec-13
Aug-13

w
S

NININlW

S

BN | W (WS

N
w

Apr-13

Dec-12 |3 |2
Aug-12
Apr-12
Dec-11
Aug-11

w

w

AIN|D (W WA

w

AIN|W(W|A|D

WWwlwlw|w|h~

BIN(D S
WWwWlw w|(w

5th 6th

3rd 4th

AFP MODELO_Ranking

Accounts | 12 Months (%) | 36 Months (%)

60 Months (%)

C|D|E

DD |D|D|D|D

-h-h-h.-h-h-hw-h-h-h
ENENE LA DR EON P P N

"

BlD(DDID]D|DD|D

Apr-11

w

Bl D[D] DD
WH|A|D[D

E

H

R N

Dec-10

Aug-10

AIDADAW|W

Apr-10

BN I I o o Y O

Dec-09

BIWIN(WW|A|D

Aug-09

w

AIAIN(A|IN|WIA|DL

Apr-09 4

w

E R I I S0 I SH O R S S )

Dec-08_ Bl 4

AlWlwWw Ww|h

BN I I I

Nwwh|dID|D|IDWA[S[D|D|wW

Bl (D[AIND
AlABA|IAIN|A|W|W

N I I I I N I I I I I P P P [V OV )

E I I I I I
H

IS
IS
T

Notas: La rentabilidad es variable, por lo que nada garantiza que las rentabilidades pasadas se repitan en el futuro. Inférmese sobre las comisiones y el resultado de la medicion de la calidad de servicio de su AFP en www.spensiones.cl.

Source: SP. Circulares N° 1613, 1658, 1682, 1701, 1755, 1767, 1799, 1809, 1823, 1839, 1849,1862,1874,1885,
1897 ,1907,1921,1932, 1940,1953 and 1965.
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AFP Habitat:
Return on Investment Peru

1st 2nd 3rd 4th

A allzed NO al Re De 016 / De 0
aDIta egra P 2 PO 0
¢ 7,92% 8,64%
5 10,32% 10,18%
0 10,79% 10,28%

B HABITAT

Source: Superintendencia de Banca, Seguros y AFP. Principales Variables del Sistema Privado de Pensiones. Seguridad y Confianza
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Stock Performance

1985-2017YTD
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Appendix

Stock Performance

Mandatory Products

© © N o 0o & W Id -

Voluntary Products

AFP Industry Overview

AFP Habitat Overview
Operation in Peru

Contact with our Customers
AFP Habitat Funds Breakdown
AFP Habitat Dividend Policy
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Mandatory Products Indicators
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Mandatory Products Indicators (Cont’d)

Average Monthly Salary Monthly Salary Base
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= Average Monthly Salary 13.2% higher than = Salary Base has grown at:
industry average, as of Dec-2016 = 7.0% per year since Dec-04

* 6.4% per year since Dec-09

B HABITAT

Source: SP as of Dec-2016. Fx (CLP/USD) 667,29 . Monthly salary base in Chilean pesos converted at Seguridad y Confianza

foreign exchange rate.




Market Share by Salary Base

MS (%)
Monthly Contributors
30%
25%
20%

15%

10%

5%

0%

25,9% 26,4%

(CLP th)

0-200 200 -400 400 -650650-850 850 - > 1,000 Total
1,000
LI Dec-2016 1 Dec-2015 uDec-2014 u Dec-2013 u Dec-2012
M Dec-2011 w Dec-2010 u Dec-2009 ® Dec-2008 w Dec-2007

= AFP Habitat’s overall market share salary base in
the upper segment grew due to our Marketing and
Sales Force efforts.

B HABITAT

Source: SP, as of Dec-2016. Seguridad y Confianza



Affiliates, Contributors & Salary Base

Contributors & Affiliates Contributors & Salary Base
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B HABITAT

Source: SP, as of Dec-2016. Seguridad y Confianza
1: Total Salary Base: Internal estimate.
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Voluntary Products Indicators

# of APV Accounts

# of accounts MS (%)
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Source: SP as of Dec-2016.
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AFP Habitat: Voluntary Products

CLP MM
1.800.000

"Habitat me explico

1.600.000

1.507.081 y yo ahorré".

Contrata hoy tu APV en Habitat.

1.400.000

1.200.000

1.000.000

800.000

595.826
600.000

2L2.222

400.000

200.000

B HABITAT Capital Cuprum Modelo Planvital Provida

Seguridad y Confianza

= Voluntary Products = CAV & APV AUM

= The regulator as well as industry players are constantly seeking ways to =
encourage individuals to supplement their compulsory pension savings HABITAT

Source: SP, as of Dec-2016. Seguridad y Confianza
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AFP Industry Overview
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Chilean legislation (Law Decree 3500) established a compulsory individual capitalization system with
privately-managed pension funds (AFP)

New AFP system launched with 12 players

AFPs authorized to invest in corporate stocks
In accordance with regulatory modifications, each AFP introduces a 2" fund

Creation of multi-fund system (5 funds); non-AFP asset managers permitted to offer voluntary pension
savings product (APV)

Pension Law Reform

Joint bidding of life and disability insurance (SIS); AFPs serve only as pass-thru entities for insurance
premiums

A new AFP is awarded a 2-year auction for new affiliates; consequently, today there are 6 AFPs (each with 5
funds) in the Industry

3 of the 4 largest AFPs are acquired by foreign entities

ILC made an announcement to the Superintendence of Securities and Insurance communicating their intent
to sell half of their interest in AFP Habitat to Prudential Financial Inc.

On November 5th, the Superintendence of Pensions announced that they rejected the structure proposed
by ILC for Prudential’s entrance to be equivalent stakeholders in AFP Habitat.

AFP
Prudential acquired an equal shareholding to ILC both having equal stakes E HAB'TAT
of 40,29%. Seguridad y Confianza




AFP Industry Composition: 1981 - 2016
1995 1998 2004 2008 2016
15 8 6 5 6

HABITAT HABITAT HABITAT HABITAT HABITAT HABITAT HABITAT HABITAT
CUPRUM CUPRUM CUPRUM CUPRUM CUPRUM CUPRUM cy/\ CUPRUM
AbalEe Since 1981, Habitat is one
of only two AFPs that has
SN CRISTOBAL grown organically and not
PROTECCION PROTECCION PROTECCION kil
PROVIDA PROVIDA PROVIDA PROVIDA PROVIDA PROVIDA PROVIDA PROVIDA

APORTA APORTA

APORTA-FOM.

FOMENTA FOMENTA

ARMONIZA ARMONIZA

PREVIPAN
VALORA VALORA
CQUALITAS - —

MAGISTER MAGISTER MAGISTER MAGISTER MAGISTER
CONCORDIA CONCORDIA CONCORDIA
PLANVITAL PLANVITAL PLANVITAL

[ GENERA | o
B HABITAT

Seguridad y Confianza



AFPs Product Offering

CCICO (Mandatory Contribution Account) Pensions (RP, Programmed Withdrawals)

. Compulsory savings = 10% of gross Pension payment alternative whereby
salary basel affiliate maintains pension account with
=  Fees: 0.41%-1.54% of salary base the AFP
(Habitat = 1.27%)) . Fee: 0.95%-1.25% of monthly pension

amount (Habitat = 0.95%)

APV (Voluntary Contributions) CAV (Voluntary Contribution Account)

m Voluntary pension contributions . Voluntary savings contributions
m Tax benefits on amounts <= . Eligible for tax benefits

UF 600 / UF 900 per year? - Annual Fee: 0.60%-0.95% of AUM
m Annual Fee: 0.47%-0.70% of AUM (Habitat = 0.95%)

(Habitat = 0.55%)

1: Gross salary base: monthly gross salary (in 2016 capped at UF 74.3 or USD 2,813) E Al'FiABITAT
subject to compulsory deductions. Fx (CLP/USD): 682.45. UF (CLP): 25,841.39.

2: UF 600 = USD 22,719; UF 900 = USD 34,079. Fx (CLP/USD): 682.45. UF (CLP): 24,841.39. Segudidad y oniana
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Company Overview

Snapshot Key Figures

. AFP Habitat was founded in 1981, by the . Market Capitalization: USD 1.2 bn4
Chilean Construction Chamber (Cdmara

. . 1
Chilena de la Construccion, or CChC) Employees: 1,724

. CChC and Prudential Financial co-control AFP : 26 branches, 5 service f:enters, 22 _mobi_le 1
Habitat branches and 3 stands in malls nationwide

. AUM: USD 47.5 bn3

. It is the 1st AFP in terms of AUM and
Voluntary Products and is the 2" largest in
terms of affiliates and contributors?

Ownership! Board Members!
_ . Juan Benavides Feliu
. ILC and Prudential both holds 40.23% of AFP i )
Habitat . Maria Teresa Igareda Diez de Sollano
. José Miguel Garcia Echavarri
. Diego F. Paredes
. Luis Rodriquez Villasuso Sario
. Sergio Samuel Urzua Soza
®mILC ®PRUDENTIAL =FREE FLOAT . . .
Source: SP and BCS. . Ernesto Federico Spagnolli Jaramillo
1: Information as of Dec 2016, Consolidated Operation Data. -
2: Information as of Dec 2016. Fernando Zavala CavaA(Fjpa
3: Information as of Dec 2016. Fx (CLP/USD) 667.29.
4: Information as of December 31st, 2016. Fx (CLP/USD) 667.29. HABITAT

Seguridad y Confianza




Revenues from Fees Breakdown

1.7% 1 30

3.1%
AFP
B HABITAT
Seguridad y Confianza
93.8%

1.0%
1.8% 1.7%

\\\
Q.

AFP
Industry

(exc. Habitat)

B HABITAT

Seguridad y Confianza

W CCICO m APV 1 CAV H Pensions

Source: SP. AFPs’ financial statements.
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Operation in Peru

« AFP Habitat was awarded the first new affiliates auction in Peru to receive all new
entrants for a 2-year period (starting June, 2013-ending May, 2015)

«  Our Commercial launch took place on June 1st, 2013

« In December, 2014 AFP Habitat proudly won the second affiliates auction in Peru
(starting June, 2015-ending May, 2017) objective to reach 1,000,000

« Total investment of approximately USD 30 MM during the first 4 years

- . . - Mixed
0 0

(USD of FIOWS Commission
Commission on Flows
on AUM2
(MM) MM) (Monthly) (Annually)

Habitat 981,248  16% 777 2% 1.47% 0.38% 1.25%
Integra 2,005,476 32% 16,119 40% 1.55% 1.23% 1.20%
Prima 1,467,576 23% 12,840 32% 1.60% 1.19% 1.25%
Profuturo 1,809,803 29% 10,517 26% 1.69% 1.46% 1.20%

Total 6,264,103 100% 40,260 100%

Source: AFP Habitat and Superintendencia de Banca, Seguros y Administradoras Privadas de Fondos de Pensiones ("SBS”).
1: Source: SBS, Dec-2016. Fx (PEN/USD): 3.3950.

AFP
2: Fee applied over AUM incorporated into the system starting on February 1, 2013. w HAB'TAT

Seguridad y Confianza




Peruvian Operations (Cont’d)

Affiliates

Affiliates (th) MS%

981

16.0% .

Source: Superintendencia de Banca, Seguros y AFP — Republica del Peru.

3rd Bidding Process in Peru

In mid December, 2016 the 3™ new entrant affiliate
bidding process was carried out in Peru.

3 out of 4 existing private AFP’s participated:
Habitat, Prima and Integra, whereas Profuturo
abstained.

AFP Prima was awarded the new affiliate bidding
process of the Private Pension System (SPP) by
bidding the lowest mixed commission. The 3™
bidding process starts on June, 1st 2017 and goes
until May, 318t, 2019.

B HABITAT

Seguridad y Confianza
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Contact with our Customers

Branch
Offices

Internet
& Mailings

Call
Center

We serviced over 1.1MM customer visits in our
branches until December 2016

Nationwide coverage currently includes 26 branches, 5
service centers, 22 mobile branches and 3 stands in
malls.

Up until December 2016, our website transactions
were 18.6 MM Including mobile site.

Between Jan-Dec. 2016, we received over 399,690
calls in our “Contact Center,” 48,3% of these calls were
directly taken by a service assistant and the remainder
resolved it individually.

B HABITAT

Seguridad y Confianza




Contact with our Customers (Cont’d)

4 I
. This online chat assistance service allowed over 226
Website thousand contacts from Jan-Dec. 2016
Chat
o J
4 I
Up until December 2016 over 2.6 MM transactions were
Habi-Express serviced through the self-service Habi-Express machines
(Self-Service) 64 self-service machines located in branch offices
throughout the country
\ J

B HABITAT

Seguridad y Confianza




Contact with our Customers (Cont’d)

4 I
Account = & In October, 2016 over 1.4 MM account statements
S50 N\ b .
Statements Z\ were sent to our affiliates
‘ o 58% of these were emailed
- J
4 )
Social As of December, 2016 we had 120,814 th
Networks followers on Facebook and Twitter
First AFP to use social networks
- J
4 N
. As of December, 2016 Habitat has 68 account
AdVI?OI'y executives dedicated to providing personal advisory
Services services to current and potential clients
Intensive promotion of voluntary savings products
-

B HABITAT

Seguridad y Confianza
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AFP Habitat Funds Breakdown

Fund A: USD 5.5 bn

Fund B: USD 6.6 bn

Fund C: USD 16.9 bn

Fund D: USD 7.4 bn E: USD 11.1bn
7.2% 0,8% _2,8%
Total:
USD 48 bn

' B HABITAT

m Int'l| Stocks ® Local FI = Int'| FI m Local Stocks Seguridad y Confianza
Source: SP as of Dec-2016. Fx (CLP/USD): 659.08




Dividend Policy

AFP Habitat’s Dividend Policy
= Distribute a minimum of 90% of “distributable net income” (DNI):

o Annual netincome, minus the financial gains on the required reserve in the event that it is positive, and
minus net reserves purchased in the period

= Policy of interim dividends: twice per year

Dividends distributed over 2015 net income
= CLP 57,000 MM (CLP 57 per share)
o  Oct 2015: CLP 10 per share
o  Dec 2015: CLP 10 per share
o May 2016: CLP 37 per share
= Equals 98.0% of 2015 DNI (DNI = CLP 58,182 MM ; 90% = CLP 52,364 MM)
Dividends distributed over 2014 net income

= CLP 55,000 MM (CLP 55 per share)
o Oct2014: CLP 10 per share
o Jan 2015: CLP 10 per share
o May 2015: CLP 35 per share

= Equals 93.9% of 2014 DNI (DNI = CLP 58,522 MM ; 90% = CLP 52,670 MM)

B HABITAT

Seguridad y Confianza
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